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Care Assistant Interview Questions & Answers
Preparation Sheet

‘:/ Character & Experience Questions

Can you tell us about yourself?

Answer:

Why do you want to be a Care Assistant?

Answer:

Why do you want to work for us?

Answer:
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What's your understanding of teamwork? Why do you think it's important for Care
Assistants to work as a team?

Answer:

How would you build positive relationships with clients and families?

Answer:

Do you have any experience caring for someone?

Answer:

How do you stay motivated in your work?

Answer:
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What's your understanding of safeguarding and why is it important for a Care Assistant?

Answer:

What's your understanding of confidentiality and why is it important for a Care Assistant?

Answer:

What sort of tasks do you think a Care Assistant does?

Answer:

If your interview is successful, what would you like to achieve in this job?

Answer:
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’...' Scenario Based Questions

You have a client who's refusing to take medicine. How would you handle this?

Answer:

You're working with a client who's experiencing a decline in their physical or mental
health. How would you deal with this?

Answer:

What would you do if you knew you were going to be late to visit a client?

Answer:
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How would you maintain a client’s dignity and respect when providing Personal Care?

Answer:

Do you have any questions for us?

Answer:
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